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The Role of Marketing Information Systems in Improving Marketing
Performance for Jordanian Corporations

Prepared by
Tareq Nael Hashem

Supervised by
Prof. Fuad Sheikh Salem

Abstract

This study aimed at explaining the role of marketing information systems

in improving the marketing performance for the Jordanian public stock
companies. To fulfill this aim, the researcher depended on studying the
literature of marketing information systems and marketing strategies.

He developed a questionnaire to measure the study's variables, and verified it.
Its reliability was (0.9609). The population of the study included marketing
managers in the Jordanian public stock companies listed in Amman Stock
Exchange (194 companies) distributed on four sectors. The researcher tested a
stratified random sample of (98) Jordanian public stock companies distributed
on four economic sectors (Banks, Insurance, Services and Industry) according
to the proportion of each sector in the study. 76 questionnaires have been
returned; therefore, the responding rate reached 77.5% which is a good ratio for

scientific research.

The following results were found:

There is a high level of usage of the subsystems, which constitute the .1
marketing information system in the four economic sectors.

The study showed that the banking and insurance sectors preceded the .2
others regarding the development of the mechanisms used in marketing

information systems.
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It has been shown that there is a high level of usage of databases in the
studied companies, which means that there is awareness of the
importance of databases in organizations.

There is a significant relationship between the availability of marketing .4
information systems and designing the marketing strategies in a scientific
manner in the Jordanian public stock companies for the four studied
sectors.

There is a significant relationship between the availability of internal .5
records and designing the marketing strategies in a scientific manner in
the Jordanian public stock companies for the four studied sectors.

There is a significant relationship between the availability of marketing .6
researches and the marketing intelligence system and designing the
marketing strategies in a scientific manner in the Jordanian public stock
companies for all the studied sectors except the insurance sector.

There is a significant relationship between the availability of the .7
marketing information systems and the marketing performance for the
Jordanian public stock companies for the four studied sectors.

There is a significant relationship with statistical function between .8
designing the marketing strategies in a scientific manner and the
dimensions of marketing performance at the Jordanian public stock
companies (except after profits in the services sector and after the

market share in the insurance sector).

In the light of the results, the researcher recommended the following:

3

To work on following up the developments in the marketing information .1

systems and marketing databases, in a manner that enables the
companies to increase their efficiency in using these systems to
improve the marketing performance.

To increase the usage of marketing researches and the marketing .2
intelligences, in order to benefit in improving marketing performance in

better levels.
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To focus on benefiting from the extracted information from the .3
marketing information system and its subsystems, in order to design the
marketing strategies in the insurance sector so that this system will not
be a burden on those companies and lessen their degree of benefit.

To create a special department for the marketing information systems .4
and the marketing databases in order to increase the benefit from this
system to improve the marketing performance for the Jordanian public
stock companies.

To train the employees in all divisions to use the marketing information .5
system in appropriate with their work requirements.

To concentrate on training the information system employees on how .6
to design an easy - marketing information system; this contributes to
increasing the benefit by designing marketing strategies and improving

marketing performance.
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